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FINDINGS

It was felt that the best format for presenting the data would be to

list the results by question and include any discussion necessary under each

category. This presentation would be followed by a proposed business communi-

cation/research syllabus structured around the findings of the survey and

previous scholarly research.

1=

In your opinion, how do recent undergraduates in business compare with the
undergraduates of 1970 with respect to their ability to communicate
properly? (Oral and written)

Table 1
1970 Graduates' Ability to Communicate Properly
Vs
Recent Graduates

Response Frequencies Percent

A. Worse 72 64

B. About the same 16 15

C. Better 19 17

D. Can't evaluate g 4
112 100%

The purpose of this question was to ascertain the overall feeling
executives in this survey had toward their employees' ability to
communicate. The results strongly support that of other research and
again point out the problem that still exists in this area, even with

our increased emphasis in communications.



2. What types of subject matter do you think should be covered in a

business communications/research course?

Table 2
Subject Matter
Response Frequencies Percent
Letter writing 107 96
Memo writing 105 94
Oral skills 92 82
Reporting writing 54 48
Instructions 48 43
Proposals L7 42
Research skills 38 34
Evaluations 27 24
Outlines 24 21
Speeches/presentations for others 19 16

(There were others cited, but all had a percent less than five.

3. Using a scale of 1-10 with 10 being very important, what importance
do you place on an employee's ability to write or present:

Table 3
Relative Importance Rating
Average Rating

a) written proposals 5.7
b) reports g1
c) letters 9.2
d) memos 9.4
e) outlines 4.8
f) speeches 6.7
g) instructions and procedures 12
h) wvisual aids 6.1
i) oral presentations 8.1
j) himself well in group settings 9.1
k) non-verbal communication properly

(body language) 8.7
1) basic secondary research skills 67

Question 3 was based primarily on responses from question 2 although
they did not appear in that order during the survey. Letter and memo

writing received a very high rating which is not surprising considering



the number of employees who would be employed in such an activity.
However, oral and non-verbal communication skills also received high
ratings. Thus, while it may be necessary for business communication
courses to emphasize written communication, it should not preclude the
learning of a number of verbal and non-verbal skills such as conflict
resolution and group interaction. Such skills are also implied by
AACSB curriculum standards.

Another area which received much attention and yet is often over-
looked in our business communication courses is the ability to display
basic secondary research skills whether it be library, industry, or
in-house material. This presents a particular problem because ''faculty
assigned to business writing for the first time are generally unacquainted
with business research tools.“7 A suggestion here is that this portion

of the course be team taught, utilizing the services of the business
librarian. This would facilitate the learning of the students as well

as the instructor.

What writing skills do you consider most important?

Table 4
Important Writing Skills
Response Frequencies Percent
Simplicity 87 i
Rrevity 72 64
Organization L8 L3
Grammar ' 34 30
Logic 21 19
Spelling 20 18
Vocabulary 19 16
Sentence structure 11 10

(0thers cited had a percentage response less than five.)



