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R X
INTRODUCTION

The Ctate Consult:tion Service is the guldance
divipion of the Virzinia State Department of Educatione
The Service wngs started in Xay 1939 as the Richmond Consule
tation Service, an experiment to assiast individuals to find
the right Job through vocationnl guildance, At that time it
was A cooperative effort of the Virginia State Board of
Education, the National Youth Administration, and tha
Virginia State Zmployment Service, The Departnent of Zdu-
caticn and the Nationil Youth Administration provided funds
for snlaries and mpplize-s, vhile the Dmployment Gervice
furnished office spaca,
In fts first year the staff of ths Consultation
Servicoe engnged in the following activities:
1, 5taff training.
2¢ Development of realintic, up-to-date, oocupation-
al informaticn files and the establishmont
of a vocaticnal guidance 1library,
3e Acguisition mmd establishment of adequatse space,
equipment and material nceds,
4. Development of an Aptitude Testing Department,
85, Cooperaticn with the National Youth Adnminis-
traticen, tho Richmend Branch of the Virginia

State Amployment Sexrvice and many of
Ricimond's schools, soclal agencies, and

1. The Camnrmmalth, August 1944, Vol, XI Numbor 8,
*Yocational Guidance for Virginisns,”
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cocuniiy organizations for the purpose of
wmilding u» werking reolations to lhielp serve
the individual,

6s Investigaiion of training facilities in the
city, the state, mnd eclsewhiora.

7o Interviews with individuals frem ths standpoint
of vocationnl guidunce, and cccupaticnal
informatien on voth a thorough aad an
inferantioenal basoise

8s CSupply cocupational information at the request
of the Imployment Service, the State
Departnent of Edueaticm, aschool and individ-
unls,”

m the basly of these activities, the Department

of Tueation provided all the funds for ccmtimuing the service,
wien in Uay 1942, the ational Youth Adminlastration support
was discontirated, In the swzasr of 1944, the Consultation
Service was moved to meparate offices at 1203 Fast Broad
Stroet, Ricmond 19, Virginia, where lawrger quarters cculd

T3 provided, In iy 1247 another move wns madie to 815

Tast Franklin Street, where otill larger quarters wers
available,

In Septembexr 1741, the Richnend Conoultution Service
inaugurated *The Veoentional Information Service,® This
sorvice consista of two parts: (1) a ulletin published
once each nonth, Gzplemder tirough lay, entitled Y“ALK AUD
TTAININGe This ulletin 1s sent to divieiom puperintende
ents, principals, sciicol counselors, vocatlonal texchers,

certain home rocm teachers whn devele part of their tins

2¢ Pirst Anmund Noepert of the Nlchmond Consultntion
rvica, Julys 1040




to counseling, to litrarians, te Virginla State Zmployment
Service officials, Yranch mansgers, interviewers, and
placement oificersy (2) the maévica of previding on reguest
the persons menticned shove with spscific informatien
regarding fields of works training facilities, and ether
' vocatienal mibjoctae
In December 1946 the author aporenched 3re Jokn Ae
iapp, Directing Counpslor of the Stata Cosmulintion Service
to ask permissien to use the facilitins of the Sorvies feor
poma repesreh werk in the ﬁ@l& of guidnnce. At that time
hie told ths author of ;lm for expanling the services of
the organizatien ’msﬁ of the roguest te the Ganera)l Jduce
‘ation :%ggré of New York City te provide dunds fer this
BYoErible
- In February, the autier was gulled to tha offices
of the Siate Cenmiltatien Service to mast kr, CLifford Pe
Froshlich of the United Stnles 0ffice of Bdusation, who was
to dirsct the survey of the Siate Conmultaniion Service
wiich had been sathorized, This survey was to consist of
four partss (1) éa atatisticnl study of oasesy {(2) s study
of the resulis of counseling, (3) a study of servicea

rendered to eulside agencies and (4) & swrvinry and cone

Se Handback of Veestienal Informatien Service, Richmond
y T PRy 2

Censulintion dervieo, oepte 194ly Dels

4, re Joltm As Baop; Conformices Deg, 3D, 1045,
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“glusions of ihe entire shudy. At this confercncs it was
doegided that the suither should tézzdsrtake the study of part
thra;:

The sindy of this problenm invelved an invesiigation
ef Yoo major aress sn shown heyrawith,
(2} Veocatlonsl Informaticon Servics
{A)WORK ATD TRAINING

l.Doternination of the mexirum draving
powey of bibllepgrephicnl items,

‘B.Commarison of the ariicles in won
LD TRATHING with the distriluiion
of opcupations og found in Virginias

S.Cormilntion of o 1list of schools have
ing ?ﬁmﬁim £iles and to

detarnine:
aswnether they File WO AD TR e
e

borfiat £iling plan t«-my Ung,

do.Proportion of the Stete Consultatien
S=rvles Tudgel allotted te this
:zmic%

{3)Resenrch Service

l.Extont of r&mt&tﬁ.m ef roquests
snawared in provicus iassucs of
PR A ?"u\:{l’ku&

'.%g,mgmt $o v L&z articlen in WOR
A TRAIHTEG fellow refg,.zm?.

Seocmrees of roguests.
{I1) Sorviees Lo Sclhwels
{A}Training Progran

Be e JoIN Ao Mapy and My, Clifford P. Froehlich
forenss, Fabs Op 1947




i1:The pumber of people smx:i guidance
duties sfter training in ﬁ 8 gald= -
ance clinic.
' B.Reactlion of these poople to the elinic,
{:zs}mrez:t Service

I.Bumber of scheels using the cgmmlmties
. BOYVICDe

.Staren of professionnl training for the
rtam?aex :in czm._ ge of the gnidmnece '

(II1) Servicss to Referring Agencics
(A)Prokabla incresss in mumber of roferrnls
- 4f the Stste Conmmiltation fsrvicse
facillties wore largor.
(B)The opinions eof referring agencics as to
m qunlity of service rﬁmgmﬁ te
individunls,

(C)Bature of the eriticism of the State
Consuliantion Service,

In erder o detercine this information, loiters were

a&n’% m{mwﬁinﬁ epinions fmz;z the principals of all Junier
and seninr high sohools in Virginias., Similar letlers were
sent ta iz1 mﬁiviﬁ.m;}.a whe attended the guidancs ¢linics
eondueted dﬂring the swasers of 1943 and 1944, DPersonal
gonfersnces with officinls of twoniy five mmxxmg
&g@aiaa ;S.n and near ‘*iizzmmﬁ were hislds In edditiony all
correnpondonge roceived up to May 1, 1“‘%‘? dealing with the
Resam*&%; E’;miea was earafully reviewed.

. The resulis of ihis invostigatioen are presented in
the chaptars shich follows



CHAPRR IX
VOCATIQHAL IHPORMATION SSWICHs WORK AND TRATNING

As atated in the introducticn, the State Consule
tatien Service wns founded 2o a cooperative effort of the
State Department of Zdueation, the State Rwpleyment Service
and the National Youth Aﬁministratiaﬁ.,l is infermation on
various phases of guidauc:a w3 gollected, it wan arranged
in Wlletin form and sent to the warieus agsncien for
thelr use, The first lsmies were writien in technical
form for the use of counselors of these sgencies, Thim
information was vegarded ss of sufficlent werth in the
fTield of gnidmnece that 1t was paosod on to the high schools
of the state, In selecting material for these tulletins
it was decided ito organizs voesnilonal material in sories
form, The first serles wos organized to cover thece voe
citiens in Virginia wiich require o state liconse,

Later a series of articles wis stirted in agriculture, No
attempt has becn made to organize vecational material in
any other mf | ’ |

. In erder to deternine the effectivenoss of the
Yocational Infersation Sexrvice of YORK AND TRADNING it Jws

1. ms Dol ' k
2o lLire John Ae Mnpp, Conferenca, Juiy 24, 1547



been necessary tos

lae Deternine the maximim drawing power of
bibliegraphical items.

2. Discover how fm?.n AXD TRAINING articles
cnmpm-a with the cccupational diu-
trilution of téia stnte,

3. Determine & 1iast of mohools having
vocational files and

a.wwther they Tile %’C‘:{l’; ..’z..m
HING

Bo.wnat £iling plan in useds

4, Deternine what proportion of the State
Conzuliation Sarvice Tudget goes
into this sexrvice,

Each {soue of WORK AID TRATNING has & bibliegraphe
ical 11:?&; of guldance publications, many of which are fraes.
In order to discover wiether schcols ares taking adwvantage
of this imtsriail,' a special offer was made in the issue of
?ebrliary 1547, Attenticn waa cnlled to tihis offer by twa
1lines in heavy tyge en the front pages On the bacL paga
t&king two of the three coluwrms and bordered in heavy black
lines wan an offer of “Free Packages of Vecational Informs
ation for Virsinia Gehools,” This 1ist of publicotiona was
carefully malacted and consiatod of the follewing materials



Chemienl Bngineering as a

Professiom,lv4e 21 pagen
Cheuistry as a Profession,

1946 20 pages
Geology nn s Profession,1946 19 pagen
Heteorclogy nag a Prefesasion,

1946 17 pmges
Approved Techmieal Institutes, ‘

' 1847 o 47 puges

Heme Study Blue Book and Die
rectory of Privateo MHome
Study Scheolas and Caursen,
1946 - 31 pages

Up to June 1, 1947 thers weys only 44 schools vho had
taken ndvantage of this offers This poor response mny be
interpreted tc maan that sbout 92 per cont of the schoonls in
?ixgini:& have no cne who is intarmsta& encugh in guidance to
wild up' a good guildance filey or that thelr guidance
tenchers do not read WORK AND TR.INILG carefully. |

5.’%1# principal of moany éi’ the smaller schools is direct-
iy responsible feor the euidsmee progrem. They are often seo
bigy that they make it a habit to pay 1lttle attention to
saemd class mails Therefore this genarousn cff‘@r WAS 00D
Pletely overlocked.

A similar conclusicn may be dramn from another
gxample. In an earlier ismus a pamphlet entitled "Occu=-
‘mtisns for Young Yen in the Fechanionl Department of Daily
Fewspapora® wns éi‘fgreﬁ frae, On the folleowing page is
Table I ah@img who appllied for this vocational guldance
matorinle |



?;%?& X

TUSTITUTIONS RAGPUSTIING ®OCCUPATIONS FOR YOUMG 10 I
THE MECHANICAL DEPARTIZN? OF DAILY KEWEPAPIRG®

VIRGINTA  NORTH GAROTINA __ TOTAY,
LIGH SCHOnLS 13 | 5 i6
E 1 2
1
TOTALS a3 B ~ 32

| If these ‘%m; tests of the drawing power of UOHE AID
TEATIFEG are valids then 1t lo appsrent thst additional
%ming of teachera is neaaa#m to make them puidance
cansaim$ te the point vhere thoy will mole the maxicum use
of all avallable guidance material,

In order 1o determine how well the State Consultasticn
MW in Xnom eutside of the berders of Virginia, the
i‘@ilmm table shows certaln requests from out of the
stata, Through s misunderstanding certnin otier guidance
guh&icgﬁim printed o notics that the State Conmuliaction
Service of Richmond, Virginia would send froe upon m@ést o
mmber of Wlletina, Goveral roguests for this material |
‘have Mm reenived, On the fﬂllm%iﬁg pose 1o a table liste
Inz thess roeguesis.
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Thers wos a todal of 48 yeguaests from 22 siastes liste
ed in tho precesding table, Of these, six weve from
?irgiﬁi& leaving o totsl of 62 from it of the stats, Theso
ﬂ@rag’ara not coparable feo t’:fzfss% ussd a8 o test of the
c?-,mwmg power of £ WEE ARD TRATNIIEG fox tkgy de nod concern
%iﬁ‘:?;: Aézj? Tw-m&ra These reguesis vhich were made i&rm@*
a mimmdersionding de ghow that the mt@ta Cenmaliation
Service 15 used’ by oubeofwstate g&iﬁm}{:ﬁ mblieations 85 o
source for reference matarial,

Zach Ismee of WORE A0 TRAIRIDG geontalns one o
more wﬁals&imrtaimw to vosatiomse To determine hew
the articles conpare with the cocupmtional distrilmtich of
the workers In Tirzinls, the srticles have been elassified
ns to pemupnticns :»m% then compared with the figuresn from
the sixteenth cenmus of the United Gbates for the yenr
1540,

The csoupatlions covered by ardicles in YORE AN
hI:“ZE’i‘; inglude Wi a sall fraction of the ccaupatiens |
1iatv§ in Yiz*bini&, Theye were é@ﬁ Aifferent cccupationg
snd 3 Iabor fores of TR2;028 men and 311,038 woren, |
according to the 1040 census. Soms of the titles «f thase
492 pocupations includs subdivisions; for exumpls, tricke
manon, stonemmoous, and tilasetters nre listed as one

3
osominnbiom,

= ;ggz Censug of tho United Statas, 1940, Third Serdes,
RTUE Lubor Tradte”
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TMDER OF 3D TRAINING UP T0 JAULRY
1847 3{?;,?‘»&:3} ssl’fvi Sﬂﬁ Eﬁili.”aji &3}.}& A IR VIRGIEIALD

e Z‘“.,.‘,,,,-_A T g WL I U St ) ,.:A_ 3 -»< Ee , STV &W
ARTICLES Fro g &@mfﬁ 5

12,5“4

Acoounting-Yove 1944

b 3 ;
Agriculiture-Ont. 19413 GSept. 1942 2 2204114
Ary=-nc. 1941, 3&3&’5&‘!}“‘&8?&@333@4:3194” -

ADTa3390%,5000, 41543 a8 Se2 note 7
Besuty Cullturs=tnr. 1946 i 793683
Cleorical and Xindred Ocounationse

- Oote 194235ept, 18433 mm 1945

3 articles 5 101,724
Const Gunrd«l’eb. 19&4 Faleyinys 1043 Bee note 7
%mtien and Ingtructien-Dze, 1943:

E&bu Q;ﬁzﬂ‘ta}i&,{ywéﬁ‘r; ny 1548 [5) 21;932
Eminmriagwﬁara 1946 1 35218
Intry Occupationseliove, 1941 1 Hot given
Goverrewnt Service-laysDece 19423 Jane. 1543 3 14,4508
Herticuliure-Jan, 1946 i See agriculture
Inmeiah, 19403 Nave 1246 2 34200
Lirary Borvice-Dece 1645 1 633
Hachine ShopeJane 1942 1 8,763
Zarine Corpsetan, 19427 1. Dec, 1943 3 See nots 7
Ledicine and Surpgorysiiov. 1941 i 25626
Buvy=~iiov, 154135 Oct.ainrss 1642

Hoves0cote 18435 linr, 1945 5] See note 7
Iursing=Dec. 18413 Jan, liays 1542
L APresDetes 18433 Dot 19443 Hove1945 7 5,623
t}mpatim«al ?ﬁwayy«u&m@m& 1 Xot liated
Fhoreonoysllngee 1545 1 1,235
Zhotography= Oct, 1544 i 431
Radio Hamafnoture and Maintenance
o Indusirye~ liove 1042 1 834
ERotall Trade-Dec, 1941 1 69,217
Sheot Hetal Yorkelinr, 1942 3l 2,138
Soginl Vorkeliove 1842 b § Hot listed
Textile Indusiryesiprs 1946 b 19,632
Undertaking-Gent. 1944 1 632
Veterinary ledicingebepts 1942 1 150
Wator ‘i‘magwtmim Indupiry=liars 1942 1 1%2%2

i 1,964

Welding-l'ab, 1942

4; WORE ASD ?"*m&.rﬁg Index up to Jane lgé?,,

Ba Dosaity 15EH

G, Inclhudes a&ﬁsz&pam, aeccantanto, coshiers,

7o Soldiers, sailers, marines and coast guard 20,253,
8. Barbors, beauticlans and maniocurisis.
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In erder to aystematize this vasi list of ccoupations
and to organize YORK AID IRAIFING so that the articles may
be olaanified under general topleal headings, members of
ths staff of the State Cenmultation Serviee have spem‘" cone
3iderzsh1a tine and ﬁffart to develop n £iling system tha £
:zaay e uaaﬁ by any scheol to file mmrial in the field of
@ziﬁme@f ORI ﬁ'&{i} TRATHING ia mr&ng&ﬁ. B0 t}mt the articles
may be slipped and filed ascoprding te this giaaa Table IV
aliows the toples listed under thisz filing plan and also the
wwmber of toples listed up to January 1947,

TABIZ XV
AT m:_:g;.?p T woRs D ';mxf;;z:"ﬁ :31_&@“;{@ 4% FILTS
S 4501 MQ?IQ?:’«? " PRoITHCY
Eo

Apprenticeshing 2
Bibliographies 47
Business and Indusiry 1
Blugation 6
BTmyioyer thmeﬁn& i
ﬁmﬁm& 24
Healiy 2
I&ma 2
Hational Defenas &
Placomend °
Hafely 3
Secial Werk,Boalth nnd Recraationzl Agenciss 8§
Special Groups 13
?2“815&5 ,3
Vecatienal Choige h
Training York Havliis 3
Collages 32
Corraapendesnce Siady 2
.J’uniar Colleges 1
Secondary Schools 1
Trade ang Teennieal Schipols 1

TOTAL ,

t

g“* ok ﬁliffﬁrﬁ I)c ‘rﬂﬁfm@‘igbf‘ﬁf@l‘@’lgﬁg xs“‘fua.‘ Eglgé?a
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Thin nmethod of £iling guidances material was explained
in the Jomtary mnd Febriary 1944 lasues of YWORE AND TRATNING,
99 schools in Virginia have raported that they are new using
This syslem of filing, Sines this Iiswue war dlstriluled,
eight schools in Virginia ond ene each frem Alabamas
M&%azm%tmg» ¥ichigan, Yew Jersey and Mawyimm }mva
writien for c:}yiés of thase issuss in order to study this
filing systom, |
In 3 study of the research file of tha State Come
mltation Service, a largs minber of requests were received
for coples %f WOIE AHD TRAYNINGs The resasons for these
rmgssi;g ?ariszé widely. A mumber of scheols winhed te
r@m:m/ im’{:' copless A faw asked for a eouplels file of the
Wlletin, Seme asked to have their school placed on the ’
mailing 1ist as they had been eitited, GSeume scheols wanted
nore than one semf; Ong superintendent asked for a copy
Ter exsg}z teacher in his system, Teschers hgsw: requastind that
they as iﬁéﬁﬁd&za&g ba placed on the malling 1ist, Other
teachers have nsked for coples for each member of their
gaidance clande
| A Mga wmuaner of reguests for coijdes of WORE AD
TRATHING have cowe from eut of the state, Because of the
1imited Wudgel few orplss are ssnt out of the slate, | The
oiteofoptate 1int is limited to the varims state depsrie
pents and 10 orgcanizailiens who zond thelr guidanee



is
~alletins to the State Consulintion Sexvice,
Eelow 1s a iable showing whers requosts fer WORK AXD
TRAINING have eome frem.
o TABLE ¥
RIPEST FOR COPLRS @ WK AFD mmx&

A8 AN COUTIRIAS e Afww{ 0F Rnears ,

Alabmna

Arkansan
Austealia
Califernia
Connectimt ,
District of Coluxmbin
Florida

Illineis

Indizsua

¥aine

Karyland ~
¥assanchusebis
Miehigan
Hinneseis
Havrasks

Hew Jersey

Kew Yerk

Heoweth Dsketsn
Thle '
Pemsylvania
Tusric Rico
Tommaosns
YVorpont

Virginia

¥ast Virzinia X
TOTAL 250

@m&ﬂsgw&amvmmwwwawgrﬁmwwww

%
% o b

Yoal of ihe wﬁaﬁ’mﬁt&ta rs@&:{zs& m from g&i&%
éiraezws or fx*m eszz.lé:gag snd wnlversitiss vhe maﬁé w
s @%@é o the m&i&n@ 1ist of SOBX AND TRAINING.
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In erder to determine a list of schoels having
vocationsl files, whether they file WORK AND TRATNING, snd
vhat £iling system they use, letters were sent to the
prineipals of 552 Jjunior and senicr hig}z achools :m
’?Eze;ini&, Replies were received f‘z:mai 233 of thase r:izzcismlm
Of these 180 reported Yessy 49 reported Yo, and 4 replics
were indefinite,

In reporting the £iling plan used by their schoels,
these rrincipals report as followss

'2‘&323 ?1
REPORT ON VOCATIONAL FILING I?LA}«E USsD BY SCiHOOLS IH VIRGINIA

o .
o~ -l

Scicnce Ressarch Aﬁawia‘basm«—wwlﬁ

WORK A %m*g e ,.ﬁg
How York . - -
Adaspiation of one sf t}mnemmmmll
gﬁgﬂr i ia ind i - 23
ot reporting th a8 ormat tm«-m-m 5
TOTAL

It iz significant that appreximately 77 psr cent eof

the schools do file WORK AND TRATNING, Table VI chows that
42} per cent of the schools use the Tiling plan developed
by the State Censultation Servics, and thet 34 per cent of
the scheels use other plans for £iling guidance malerisl.
Severnl scheels reported thetl WORK AND TRATHING in
placad en the magezine rack for a menth and then deatroved,
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Oiher schools reported that "wv use cur own nondesceript
Tiling mystem,® A% least one schopl on the meiling list
rﬁ;m:taﬁ that they nowver heard of TORE AN TRAINING o of
the Siate Comsultatien &M%»m[

¥hile o lzrge mumber of schoels in Virginia are
Filing VORK AD TRAINING ood » high porcenisge of them are
uslng the WORK AND TRATVING method ef £iling, there is still
a fertile fiold for inessrvice-training of principalas
151@&.:*@1&&; and gﬁiﬁmm *‘éesmh‘arm

It is 4ifficult to detormine the percentiage of the
Tudget of the State ﬁaﬁéﬁzltatim. Service that iz spent for
WK AMD TRATRIEGs A% the present time the cost ds Zigured
Ty time and moneY. - The ecost in termg of mmxis £400,00

& ysay Tor printing which iz done at the State Penltentisry,
The cost in tarms of tims is ns followa: ous camssler
Wm twe days 8 month on proof reading, distritution and
milings and the other mexbsrs of the ztalfl averase t*ssa heurs
u omth in oreparing the mammfl This seenn to ba &
yary reasonable expendliturs aﬁﬁmm@rﬁzg the velus of QO A
mmm:a o mome schoolse

Ona advantope of WORK ALD TRAINLEG i $hat saeh ariick®

may be oasily placzd in a permanent £ile fer fulire refsvence.

10, Jotter sent te primelpals of junicr and sendor high
gohools in Virzgindse April 25 1847, )
11le Mre Johm As Happ, Confersnes, July 24, 1547e
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If it iz ploeced on a msgasine rack and then £iled whole
with other magazines, it will have lost iils effectivancsa.
It i hardly worth the time and effort of arranging ¥ORK
AND TRATHING po ezyrefully if rnore schonla de not teke
adenutnge of this filing ;31&;;.;

 In the short peried of time that WORK AND TRATNIIG
has been published, the Iulletin has provided a verdety of
pecupational infermuticn for the schools of Virginia. The
greater port of thie period wos & tinme of war snd o tiue
of defenme praparaticns This iz refleocted in the selection
ef mtgri&l uged in VORK AND THRAINING, It will Do noted
that mticza:s‘ on muraing appeared ssven times, WORK AND
TRATIRIEG has agmﬁy ’ksmn ugsd az z recrulting N
ingtrument during this pericd of emergencye

How mm emszﬁim &ro moYn nearly mma&.g tv;s

necanslty :far &miting mm for aertam @ammﬁma in
pasts It will be better for the scheols of Virginiz Af the
aditors of YORK AND TRATVING will aﬁmine a nmore definites
policy teward seleeting materinl te be yublished, Perhaps
one m!é&r geeupation éis@mm thoroughly each month mm
he mors mtmﬁ;&tm tumn @w partial &ismmem t}f asvarale
Pear m’f;@lﬁg 4he ssimm Besonrch Mﬁﬁﬁié&‘him T Chicngn,
nlizmm new @:’aiix%z a mm@gmréz in nmas:a of monthl 1y
tillotins dineussing 'feemtimsam

12, r. Clifferd Froshlich, sny Uiy 7e 1047,

Confor:
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VOCATIONAL, TNFOTMATION GYRVICE: RESPARCH SIAVICD

The segond part of the Voostienal Informaticn Service
is the Resenrch Service. Meny schocls, empecially tae
maxller oness are not well equipped to 'g;iwa vecuticonal in-
formatien to their s&x&%ﬁbﬁa The %@m&@w Gexvice iz doe
gim to provide this informatien by cerrespoadences Becaise
of Limited staff and time, cartals limitatimnz have been
placed on the use of t}zé ﬁm}%{;ﬁ STRVICZ. Below is » list
of thess liz%it;%tim;;

1s It will not be possible $o answer the guentions
of students in high schocls who sulnit thes dircotlye
Insofsr ns schools are concerned, quasations mist oone
fron smperintondenta, ingipalsy; counselerey op
Jibvrarians,

‘ Be Umny schicols have courses in cocupations o
garoars in which ench student prepirss o boeklet on a
partliculsr escupation, It vwill not be possible to hane
dle the przgnestia of thaps siudents for infoymation cn
the sooupation which they are studying. 7o de so would
egrante much a voluns of rogussis thatl the sindlf of the
Commultation Service would find 1t irgpesaidvle to reply.

35 It would not b practiesl or desirable to
attermi to pdvine persons Yy mail regarding thelr cholce
af & voooticne For szsmple such & request as ths followe
inz eruld net be handled in 2 proction] manner, *I am
sdviging a girl 18 years of age, who =ill gradustis
from high school in June, Her avercge in scihccl thus
far has baen about 85 or §6%. She is tsXing shortiand and
typing in ordey that she may work in an offlice wihan ghe
grodunies. Jowaver, her parenta want her to bz & mures.
fhe lilkes bieolegy and mplence, and enjoys waniting on

sndbock of Veestienal Informmiden Service.




sick poreons, AV the ssme tlime she deoes nol kuew
whether 3he weuld Jlke io b2 o murss or nol, What
wonld you sdvies?® In stund veeational guldancs o
such dopends on the ludividualis resctions that it iu
not feaslible to work it o porsonal progran by mall,

4s The Tollowing types of request cannet bz

handled in p prootlical oonner. ®ihiich field ef work

- effers tha =mest sproviunily, mirsing or stencsraphy??
Splonge send e Informeiien on the field of engineering.®
In the Tirst reguest, the asnsway wenld depend aliwat
entivrely en the peoraon considering the twe Tflslds,
It wsuld depend upon hopr Interesis, aptitudesn, and
abiiltiss, In ihe latier request, infTermaticn hos beem
reguanted In a mauney oo genersl for an sdoguate roply.
In what Lyps of sngincering in the person Interashsd?
There sroe civily mochanical, electricaly rudlos :
ar¢hiteplurals snd many ether kinds of enginecring.
2ich p guaation cun be mads more gpecific in the
fellowing mormer. "Please tell mo whisre I may cecuye
inforzniion on the fisld of sanlbayy engincoring.®

In ¢rder to detormine the effeciiveness of this
RESTIARCE STRVICE, ke files of letters requesting information
were exmeydned to dipoover whers the rogquests come fromy
winther reguesis wors anwwersd in previcis isgues of WOBE
AlD TRAINING, and whoiher articles In WD AND TRAXEIRG
Tollowed ithase requesise

It wos discoverod thetl a majorliy of ra@mm cann
from the high schoola, Other Virginias Azencies formed the
naxt larzaest group of requests ond Virginis collicges and
Junier high schools followed in order of fregusncy of
requests. On the Following page is o list siowing the
fm@am&g of these reguesis.



Yirvginia High Scheols o 154
Other Virginia sgencles 7L
Virginias Cellogss 22
Virginia é"aniﬁr ,.iga Schonls G
Total 253

An atiempt was made to determine who sent in the
veguests for Information. In a large rmusber of lzttera it
waa impossible to tell whether or not the writex was
sconnsgted with & schocle aen this was the case it was
msarﬁsé ap belng fran e ;zrimm individusls Below is a
1ist of theose who have requested information snd the free
zgmszay af these mgxzmta;

Guidonee gounselors
State «fficiais
Total , : 295
- A nunmbey of studenis have sent In personal requssts
Tor informaticne: The policy ef the Research Sarvice iz to
refer the student to hisg guldonee ccunselor or teschers If

he is unable to supply the answer, he (the ieacher or

Private individuals 103
Teachers 5
Siudenis - B
Prineipals 23
Superiniendanta 22
3’3 .

counselor) should request the information from the mervice.
A b of mqwats for informaticn have been sent
frem out of ihe state, Several of these were Irom sarvice
persmmel loeking forward to a givilian cccupation after
discharge, At least twe raquesis were received from

goldiers stationed oversess at the tims of writing, Telow _
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1o Table VII showing the states where these requests came

TABLE VIX
B 1/ 0 S Aﬁ”'z REYRITE POR IBFORWATION FROW THT RESARCH SFRVICE
Army Post afficm“mz Hagsaschuset tge- ey,
Alabarpe 2 Hizsouri- 1
AP OTI DD Gurowe m s sw s oo 3 ¥ebraskae 1
Californinsees 1 Yew Jerssy -y
Coloradgwe- 3 Hew York . 12
Connecticuimwmw e § Herth Carolinas 2
Distriet of cn}.amhiw--ml Pennaylvania wd
Fleridamsew x4 Puarto Ricow -5
Georglae s ToXzBw 1
Téah pmeisewa remommsrans ], Weot Yirgiaiacr- : 3
Illinoige- 3 Wisconsin . 2
2 Total 87

Haryland:

aemgmz for information have be-n received from 20
gtates, the Distriet of Coluwmble, Pusrtc Rico snd soldlers
ovarseas., These requeals sre not tabulated as mg thoae
from Virginla, 1t sorve as an indieation of how well the
State Consulitation Service is known cutside of the borders
of Virginine A mumber of the cut-of-state requests for
inforzmation m addressod to the State Department of
Dducation whe in turn sent them on to the State Consule
tatlon Service to bo answered.

In order %o show the naturs of the variocus requents
gabmitted, a list of 102 types with the frequency for each
iz 'ahgm on the following pagem, ; |



TAZLS VIII
DIFORIARION EDPEETD ARANGED ACCORDING T0 FREUDNCY OF

REEEST

Genersl Guidsnece Information®
Gaidanca Testing Program
Ay Conditioning
Jeornaliom
mmm&mmmaﬁ@
Interier Decornting
Z&Wk%

List of Art Scheols
ﬁ&r Hoatess
Rectrical 'Sngisw@ing
Forentyy
.‘infmtim abmit Collegan
Fhotegrashy
Vetleorinary Scheols
Beauty Calture
Bakinzg and Feod Szimris
Englneering
Xedleins
Retsiling
Trade Lohiogls
Ante Yechnnde
mgsa Efasmniag

reonerics

?&fxﬁg&r&ﬁ.{m
Advertlising

Arny ,
Dantal Technioimm
usie
Qytmtry
?%Wmmerng
Surreyor
Undertoking
Watehmaking Scheols
Arehltescturs
Argy Adr Ceorps
Aviation

4
MO LA LA LR A LA LA LA G D e s P I LA D LN B C1 Ch 01 €0 O a3 0 O 5 05 50 E4 68

2, Under t?zia h{%zafiiag are listed such Wa&tims as:
“?1&&5@ gend me Inforzmntien on giddancoe.®



Businesas Administration
-Barber School
Busingss Advertising Scheocls
Chenisltry and Agronoy
Compnereial Art

Delsel Engines

" Dental Sehieels
FEleotrenies

Foreign Service
Librarian

Haechinist ;
Perosonnel YWork
Printing

Puaysics

Statistical Cleri
Veileran Infarmation
Yoodworking
Angticneering
Bulldozers

Baicheyring

“Card Index Syatems
Carteoning '
‘Cherndeal Bngineering
Chireopedizt Schools
Civil Engineering
Civil Sexvics
Cleaning and Dyeing Schiocl
CGeollege Tenching
‘Copper Plating '
Dlatrimtive Zducatien
Dramatiecs :

Floral Culiurse

Geme Warden

Gaoolopy

Hondieraft Jooka

Hotel Administration
Job Investigator
Jockey Schoel
Linotyping

¥aritine School
Hedical Secretary
Hovie Projeotor School
Hatural Gas

Hayy Yard Work

Yegro Opportiunities

Cn the Job Training
Poper Indusiry
Fharmasist

bk b ol o ot [ed ol pd o e el et ol ok el o e e o et e et e I A e P P R B R R R R RN DR D RN NN
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Physical snd Health Educaticn
Plumbing

?ﬁlitiaal acieae@

Redar ,

-Real .mstﬁt& s

Safety szrxginaaring

Sheet Melal Work

Soeclal Seaurity :
Unlied Serviece meizaﬁam
%ild Life ‘

Tatal

qumwwwwwww

A 1mfge m‘bar of rsquests wars of a very gmaml
mature, thus making 1%t aiffienlt to classify them. Bm
the headling *Genersl Guldonce Ini‘arm_tim;r were groiped
guch qizeatiéna ns "Pleass send me sozme information aboud
gxldance;® ”z’laassa tell me how to saﬁ ﬁp a guldance pregram
far ouy sc}mﬁ’ " or “Eleam tell me the names of a:@%
bocks on g&iﬁmma,

A mﬁaz: of ae}mam who mcaim WORK AHD TRATU Izai%
have rquzaama m‘t@ma& that emld hﬁ-‘?@ Teoon fm if’ may
mﬁd have voed the ""*?'}E‘ﬁs. ﬁ?’}} TRAYIRING fz,lmg sysism propere
lyve Table IX limzs the mm’&ser of mach mqn%ta, Wt éam
not :imslxxﬁe wt}gm who do az}t have acCAss. to WORE AWD
‘IP&I&% Ga Smmatimes requesnis wera angwered by advising
: mﬁividuva&sg to go to ithelr n&m’@s*& high school te find the
information in WORE AD TRAINING.



TABLE IX

RIEIRETS FOR DNFORMATION ABOCT SUBJRQIS COVER™D IN TORK AN
M%’I} ¥ROE SCHOOLS AND AGEMCIES RECEIVING TUIE BILLETIR

Aecounting

Beanty Culturs
Hursing
Fhotography

Radio Hanufaotariug
Retall Trade
Undertaking
Veiterinary Sa}mf}.a
Welding '
Toatal =

20 b eA tade 20 b0

-

This is a small number of requests tut 1t amounts
to five per cent of the tolals As the State Conmultation
Service becomes hétter known and ss the mube® of Ressaerch
Service requests increase, five per cent umecessary requests
will moke a lot of e::tra m:rkg

A factor of the effectiveness of the RUSEARCH

SERVICE is how many articles eovering requests for material
have appesred in WORK AND TRAINING since requesis wers
received, Tadble X iz a swommtion of requests whlch latsy

ware answered in WORE AD TRATHING



TABLE X

VOUATIONAL THPORMATION REGUSTS WIICH WARE
| 15 WORK AMD TRAINING

. As explained in Chapter II, the cnly syetematic
mathed used for selecling material for WORE AWD ,
has been to arganize & seriss of articles baved on POt
patiens requiring a ctate licenss. To that has recently
been sdded a series on sgriculiure. It has besn Lmpossible
v’% publish infermation on all the reguests thot have baen |
received, In time most o ‘these requests will be answered
in tho sories &8s plameds

3. Sifras Debe



CHAPTER IV
DIRZCT SERVICE TO SCHOOLS

The State Consultation Service as a division of the
State Department of Rducation is directily responsible for
the gaidancs progran m(’ the schools of Vivginia, Thias
direot ssrvice may be sald to conalist of two parts, One is
the training program for the tezchers and guldance counse-
lors; the other is the vocational service discussed in
Chapters II and IIT, In this chapter will be discunsed the
effectivences of these two programs,.

- In Harch 1943 an experimental guldance elinic was
held in the office of the Siate Consultation Service, which
was a forerunner of lavger ¢linica; two weeks in length,
gonducted during the surmers of 1943 ‘ami 1824, These were
sponsored by the State Department of Education and were held
at the Richmond Professional Institute and Virginia Union
University in Richmend and st Radford Collese in Radford,
in 21l a total of five elinics., The purpese of these
elinics was to demonsirate the guldance technigues used in
the Service and to help the school rapresentatives make
plans 1’;:«3: galdance programs in their respective schools,
In all a total of 92 white and 20 nagro representatives
from 86 white and 29 negre scheols attsnﬁsﬁ, Thene
included principals, teachers, livrarians, directors of



instruction, and some d&viaim wpexintmts,

in Az?srll 1947 a lﬁtter was sent to aach af thena
who attended these guidence clinics requesting them to
snawer the following quentiones

| 1. Wers you nsoigned guidance duties after tralme

.- ing in the guldance elinie?

2 In n%mt way did the clinic benefit yeu in this

3, In x?‘i;i%a&grﬁa eiinie fail to benefit yzm?’

Baxsliss were received from 84 of these people, Fiva
- were rammmi malaimad, thres marked“deceased®and two
mr}saﬁgﬁwraabmta unkmsmaa

m r@:@ly te the first qnaatmn “W@m you assigned
gaidance dutiea after the traming in tuzs wimaa clinicy®
53 indieated that they were assigned guidance duties, 13
nald they were not assigned guidance szmtien, 15 mzalieé.
that t:zmy m:w alrendy in guidance work ‘%mfare attm&ing
the glinic and t:wq gave no reply to this question, From
this 1% oon be seen that the elinic helped to train at
leaat 555 new cainselors for the schools of Virginis.

The aaacmﬁ question *In what way cuxi the alinic
benefit you in this guidance work?" was anawsrsd in s
- wariety of ways, Where ldeas were sinilar they were ree
corded as mich in cellecting the data for this report.
Below is a list of these reports taken directly from the

letiers.
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19.
20,
2l.

23
24,
25,
26,

7.

La

2%e

Eroadened my concepticn of my duties

Gavs infermation regarding purpose techs
pigques and typlcal suicomes in a
yragtienl guidence progrom.

Tanght me where to find guidancs material.

 Showed how to conduet an interview,

Gave inestinable value in getting a guid-
ance progran atarted, Furnished me with
the basie Imowledze and techniqgues,

Shared sxperiences with other feachers,

Helped me te sei up 2 program in my school

where I an the principal. ,

Gave training in coungeling snd how to

organizes o guidance program,

Ei&).z;aﬁ to clarily the guidance program
in the achicols, ,

Alded me to met up g@;itiam:a records,

Introduced eounselor to others in the

- field and we have sxchanged ideas since.

Showed how to cenduct aptitude tests,

Helped in classrocm situationse '

Helped to formmlste o mﬁm philosophy

: of guddanga,

Devaloped a point of view m a eritical
evaluation of guidance praciicesn,

Gave sell confidence in »my worka

Halped me to deal with special cases.

Gave me s comparison of the methods used in

, Richmend with those uszed In Horfolk,

Gave me a umber of jdeas on qrg&nizmieag

- planning and carrying throaugh a
,@immm prograr: for aix high scheoolsn,

Helpad io aveld pitfalls and shiowed how to

keop records and provide a testing

program
Gave gig@mﬁ and mtivaﬁim for further
a .
Gave imy?mﬁm for a mptertn thepis,
Clarifisd concept for direciing participanta
in negro guaidance,

Teld where to send Em&a&f‘s far i%rei‘emimz« ‘

al gaidances

Gave a betisr am%amméing of }'um nature
gnd o broader view of 1lifes.

Yelped to Interpret the State ccmltaﬁm
Service to the schools,

Prepared & plan for oir swn school

Iade me nore tolerant in desling with the
gitTiculiies ef astudsnts,

The bibliecgraphy suggested in the clinie
was helpful,

14
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30,
3le

Contacts gained with the State Deparimant
. proved helpful,
Showed pe vhat the State I}eparmt wants
done in way of guldance,

31

There were a mumber of definite opinions about the
third question "In whal way did the clinie fall te benefit
you?® Below im @ 1list of vhat these people had to say

ahaat the
1,

2o

3s

4o
Be

B -
T
Ba
9&
0«

126
13,
14,
15,

16,

questions
The elinic failed in XO way.

The clinic might have bean extended another
wank for the puypose of selving more
problems,

The clinis might have bsen more hslipful if
it conformad more slogely te acime:i.
situations, '

¥e could have discussed more yemsml
problems,

The guidance work in Herfolk im not compar-
able to that in Richmond,

It d4id not show how to handle overags ohilds
rong children who are misfits in school
or lack background,

T wenld 1like to have wmore training in £iling.

Seme of the matexrdial net appliicable to high
sohicel works

It should have besn s longer term with
shorter hours for classes,

The elinic did not show how to set up in-
service~training in schoolas.

Tha speakers wors too generals A need for

- experis in field who can give definite
Information.

It did not provide for actunl work with
elienta.

Preent for Ivre &mr%ag leadership wns poors
lacked dirsction was vague repetition,

Work too general, Should like to have mors
specific details,

The emphasis seemed to be on senler high
werk rather than on Junior high sehicol
level,

It did not show how to use gomrunity aids
effactivelys

20

7

L 2

A T
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17, Meny situations of rural scheols were
' not touched,
18, Heaurs were long and fatiguing, Teo mich
' work for the credit receiveds
19, I am siill unable 1o kaeop wecords and
geunsel studenits satisfactorily.
20. lore specific sugpestions about varicus
gize schools nesded,

21, The group should have heen required Lo yead
. ~ nmore guidance lltarature, ,
22, Thers was not encugh actual participation

in olinic,
23, Yo follow up in schoel werk was showie

Y Y ™

The first thres corlticisns ars the only cnes that nay
be taken asorieuslv. The others mav be elaasified as
indivicual opinions or pernans failings on the part of the
participants since the eriticisms wers not repeated, There
were only twoe who seenmed te be corpletely dissatisfied with
the puidance olinic, Both of thess people reported that
they had had previeus guldance work at large northern
universition,

Although the guestionaire did net have s place for
other comments s mizbar of people added thelr personal view
on the subjects XJelew is a list of thaese commsnda,

1. Well gg&@zm with my investument of time and

’ a8 Ve , o

2s A well rounded elinic, Well plenned and teumched

‘ en almopi every phase of guldance,

- 3¢ Ths olinic was very helpful in every waye, I
sheuld like to see it in anmunl operatiom,

44 I got more from this acourse than any ocurse of

‘ the sawe length I have ever taken,

Be¢ Felt that 12 was very succesaful.
6o Instruciion s practliecal as posaible, In propore

- tion to limited facilities, it mesate our
naeds. - ’
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Ba

9.
10,

1.

12,

13+
14s

Ii.ﬁa

17.

;m;& )

Cannot speak too highly of the benefits I
- received. I enjoyed every mimte of ite

The emphasis throughout was upon practiecal
applieation of concepts and practices, and
of such nature as te haxa in my Judgnent,
asctunal value in irproving the ssrvices of
those having guldance responzibilities,

For the tirme the guidance clinic was in session
I think it aceopiished all that coald have
boen heped for, o , :

I did not feel that any of the time was wasted
and I still dexive help and :mszsiraum :
from the work done thers,

The mk gave ne an exocrllent insight as to the

application and the methods in guidance in
t}w dscondary schiool in the state. Ivery=
thing I learned wae positive.

.What I need most is guidance-conscicus tescheras,

qualifisd in guidance trainmg to aszist in
the worke ‘
It wss one of the mat&a‘b banefits te me in my
sdugational experience,
I beliavs that guidance should be incorporated
in all high schools and grade schools in
C Virginia,
I would like te do guidance work in that capacity,
I feel thail teschers who took course ars nors
mﬁm&t&n@i&g I wish we night huave nmore of

thems

The e¢linie aﬁﬁi& not fail anyonse 1 am
personally acqguainted with all who tock the
training and we are all of one veles,.

- It was & very inspiring c¢linice Ons of tha bost

things of its kind that I ever attended. I
realize that the Consultation Service has at
its finger tips valuable information concern-
ing the pany varied vecations vhich one
galins only over a long period of tine,

Another check of the effectiveness of the training
nrogran of ihs State Consmulintlon Service was to determine

whera the guidance cméalnxa racelved thely tminmg in

guiam

By this it ¢an be seen what part hes baen played

Yy the State Consuliatien Service in providing this training,.
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From the letters sent 4o the principalas of the junler and
sanlor high scheols in the state the following infermaiion
=n derived.
?AELE XX

WHTRT GUIDANCE QOUNSELORS Ram TIEIR TRAYNING IN GUIDANCH
PREPARED FROM 255 JUNIOR AXKD MIGR HIGH SCIO0LS IN VIRGINIA

Yo ﬁeaaher tmining in gﬁiﬂmca
University of Virginia

The College of Wllliam and Mayy
Columbia Univerasity

Clinics of the State Conmultntion Service
Virginia State College

Radferd State Teschers College
Richmond Professionsl Institute
Union University

Geoorge Peabody Institute

Hadison College

Hampten Institute

Ho report ,

University of Rerth Carelina
Doston University

Exparience only

FParmville State Teschers College
Howord University

Hary Washingiton Ceollege
University of Pennsylvania
Virgirnia Polyteshnic Inastituts
Bridgewater College

Coliegs

Cormell Univeraity
England-experlience

Fayettevilie Colleze

George Washlngten University
Hant State Teachers c&ueg&, t}hia
Michigan State University :
Yaval relations

Bew York %:Fniv‘eraity

He formal progran
E@ﬁmﬁﬁ&ﬁmﬁm%

Ghlo Univaraity

Personnel work in Iindustrial plants
Rendolph Maoon

Shippensurg State Teachers College, Pa,

wwwwwwwwwwwwwwuwmwwmwwwaama&mmmﬁggsgg'



University of California
Unlversity of Iowa
University of Cineimmatil
University of Richnomd
University of Zichigan
Universily of Hissourl

ok 8 ot o8 ot i

Only 18 principals reported the State Consultation
Service as a pource of tralning for thelir guldancas
gounsalers although wany more than this mimber atiended the
guidance cliniecs, Yany principals interpreted the question
to msan collezes only. During the summer of 1946, iir,. Uysal
and Mr. Savage of the State Censultation Ssrvwice taought
graduate eourses at the College of Willimm and Maxy on
guidance mfamsa.tim; a:maming tochniques, and erganizing
the school for guldence, It wos mot reported liow many who
received guidonce tralning at the College ef Willimm and
¥ary attended the sclasses taught by Ers Sygal and Ur, Savage.
To éian&ax how extensively the sohools of Virginla are
“using the State Conmaltaticn Sfeﬂiea, the questien was
askeds “How dees yoi school make use !&f i‘hﬁ State Conmulw
tation Service?” On the next page is a liat of how the schools
moke use of the Stats Consulistion Service sxranged by
fTrequencys Thera 1a no todzl because of duplieation.



1. Make N0 use of the parvice
2s lazke use of the Ressarch Sorvice
Be Moke usge of WOBX A0 TRALNING
4o ?ﬁar atudents %o the service
B, Vexry litile use »
6. Hold sonsuliations with membsrs of the niaff
7+ Ineservice-iraining
8« Moke use of its publications
8. Referring cuteof=school npacple
10, Furnish guldance programs
11, Ald In setiingup e mmam:s progran
126 Hake use of bibliocgra;
13, Helped up with our gamma files
14, Secore testis for ug
35, 3By referring adults
16, Use the service in an zdvisory cspaclity
17« Vigite o
Bs Individual contaets with teachers

Below 18 a2 supary of ihe reoplies with theipr free
Guantys

SnORY
Kake une of ths service o] 1Y
¥ake no use of the sarvicgesweweews 80

No roply to this qUeBticheweswmwes-18
gﬁﬁ w A mﬁﬁ I}*G AN Ymmaciicmencs 15

Uas Danville offlica onlysecwcemes G
Use Horfolk office snlyee P
Total 233

The next qams’;im was "How cculd the State Consule
taticn Service Detier sexve your achool?" Following is a
1ist of the suggestions arranged by frequency.

prHppRResobbBRREaS @



1, BSehoel vizgliatioms
2« If we had nmere information asbout thins ﬁmicﬁ,
. T smgure we would moke use of it,

3s Iocote center nearsr io our school

4. Diapgnostic testa

Be A larger staff so they can give bettar sarvice

8, If we cauld refor mera special cases o State
Conmltation Servica,

7« Help reorvitit o faculiy in guldance.

8s Pablishing asctivities

'8, iore vonational infermation

10, Clinies

1. Clinical Service

12, Work more glossiy with the sechool

13, By encouraging lecal school authorities to
mest the looal nesds.

14, Provide more gopies of WORK AND TRAINING

18, Help orzganize a program.

164 Scheols counld be betier served 1f they eould
meke use of service now offersd,

17, Traln teachars.

8. Teo implement a guidance program or to reduce
the time reguired to a minimum consistant
with effering.

19, Expanding te core for more high school pupils,

20. Gleser cooperation on part of achoola. :

Ple Giving zdvice on personnel records.

22, ¥ore elementary counseling.

23, BSerles of conforences nined to assist Leacher

\ advisors,

R4y Interviews for all services,

26, Provide a filing systeam,

268, Use of scorinz machinec.

2 B

R ol
&

P RN NWLLAOEG OO0

ot b ot b ot B e e

A mumber of the sumzestions and eriticisms concernine
this work ef’the Stata~cananltatian Sexvice are due to lack
mfm@wﬁw&Mgmﬁkm@@%eﬁf&amwﬁﬁarmﬁmﬂ,
This im in no way axrarlsetian un tha Servica, ut rather
points oul the nead af more alert aahaai personnel. The
State Consultation Service is available to all schools in



Virginia,
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‘Ho sohool is ao far from s poat office that they

ecannot uze the Regearch Service offered to them,
The following is m 1ist of comments which were
raceived concerning the State Consultaticn Ssryice.

1.

Give many omstructive suggestions for
giidancs prograng,

They give us excelleni service now,

Sewvice very satisfactory. All reguests
far 1@;?;?1&& have becn angwered

well satiafw&e

Doing right well, I think, '

Servies has been matisfactory insofar as
we have baen able to request it.

I% has been usneful indeed to us, '

¥nterials received are wonderful,

I think it is a worthwiille information
genter,

The Service 1s excollent and we hope Be
uge it nmore and more.

In general it may be sald that the State CGonsultation
Serviece is serving the schools of Virginia very well. iost
of the criticisms of the Sexvice may be traced to these

BOUTCESS
1.

2e

3e

Lack of information on the pari of school
- perasonnel sboul the services rendersd
by the State Consulintion Sorvica,
‘The lack om the part of school persomnel to
- wacognize the imperiance and place that
giidance should have in the scheol
gurrioalum,
The staff of the agsncy is nol large enmcugh
to handle the volwse of *mr}z that the
schwols demand,

These difficultisa may be overcome if the State
Conmultation Service will (1) reissue another voluzm of
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the "Handbook for Vecational Informations® and (2) arrange
for another series of iraining progranms in guidance to be
given in strategic centers of the state,

The State Department of BEducation sheuld (1) enlarge
the staff of the Siate Consultntion Service so that 1t gan
handle a larzer volume of work and (2) orsanisze other
Tranch efflices of the Bervice throughott Virginis,



CEAPTER ¥
SRRVICE TO OINER AGTNCIZS

It wns felt thot one of the best weys to svaluate
the services of the State Consultation Service would be to
contact individuals and agencies whe had yeferred people &o
the Wiﬂﬁa - Ten industrial and btusiness representatives
and fifteen social agencies were selected, A personal
interview was held with the persemnel director in the case
of the usiness establishments and with the divector or oune
of his revresentatives In the case of social agencies, The
interviews were all informal. The interviswsr had in mind
three quontions which weres

1, If it were possible, weuld you refer more
individuals szu the State Qmmlmm:m
Servics?

2+ Vhat is your opinion of the quality of the
ggxg riandered by the Siate Consuitation

3, What criticiesm do you have of the State
Gm&%&tim Service?

“dhen the mmmm ware amyzats&, a coagnities of
t&m@&, inc}axﬁi:ag Drs R&mm Kahoney, State Supervisor of
mzmm for ﬁmaﬁ.wtg Mrs Clifford Freshlich of the ;
amm States Office of Bducaticn, and the auther reviewsd
the i’méing of the interviews. A threcepolnt scale of
Taverable, indifferent and unfaverable was useds In Taw



sponse to ihe ﬁrst theati@x, ‘%‘mlﬁ yor refer more
individuals to the State Censulintion Service?® ten of the
inauntrial peopls indicated they would. Amons the soclial
agencles, ten indlcaled they would, one waz Indifferent and
four indioated they would not refer more psople. To the
sacond question, dealing with the gquality of the services
rendared. eight of the indunirial reuoresentatives wors |
favorable and two were indifferent. Amenr the mocianl
azonclies, eleven were faverable. three were indifferent and
'zwm was unfaverable,

The criticisms can be grouped under several maler
headings. The most prencinced eritielmm by both industrial
mﬂmw. agencies was the lack of an adequats staff in
the Conmultation Service. At least two of the industries
Wﬁeﬁ that t}w staff should de anlarged. while others
mintmi to tﬁ& m mcmmﬁatim gomewhat more indirectly
by aaying, *?:e woald aami ma .if it aidntt take 80 long.®
One of the 1&&2}5’&?&&1 cencerns @@mw out that they would
send nore if it &iﬁn’t m two ms«zks ta sahemla an
intarviaw at the Consultation .ami&e, ‘

Zn nm with the mmmtim for enlargement of the
ataﬁ’f 8o that more aéeqnate aam'icea m e rméam, there
‘m & m@&atﬁ.m ky a&mal iatarviawaﬁs that the wwiea be
 extended througheut the States Tor examplo, ene lurgs
‘m@w ehain which has stores t}mw@mt the state would



42
 like to make referrals in other parts of the state., One
ai' the larga Wmtima ma a similar suggestion, Anether
.,;,,m a:s this feoling is to be found in a zstate ageney
serving individual clients thrcughoul the state, |
 Inline with thls feellng of meed for expanding the
ataff aﬁd for geographic expanslen of the aam%, several
of the agencies hava suggested that the sexvice be axtma&
to meet the need of varicus types of gllents, ¥Yor example,
one agm concerned wiih children, is particularly ecncerm~
ed that the Conmiliallion Service amépt 3&:;3‘311 clients,
A rehabilitation agency is concerned aboit extending the
servics to people In the lewer mwmtiml brackets. It
was f!:}w f#siing ’,zhst the aérvi%' m not rendering mtim
factory mervice to the unskilled woerker. One ageney was
particularly interested in having the a&rﬁtﬁe‘ mﬁa avallable

‘l:a the aem ?ﬁéﬁ‘ﬁ;ﬁtimm Another m&w mggwtm% the
wﬁeﬁuz.iﬁg of evening intewiawa to serve the clients who
are 3&#5533 ml&y&ﬁ w&rk@ra‘ Ancther agesnoy wes ;:m-tim}.arw
iy am{am@é in h&ﬁ;zg the aﬁrﬁw -made: ax&ilaible ie alder
unmzm i‘m&a a%w ware .'m nesd of iimiirg & mesng of
11%1&5.}3%&* o

~ The mtaﬂiﬁmr disceversd in his contact with many of
the agancles and individuale that the contact betwsen the
ﬁm@lt&ﬁm Ssrvice and the referring agency was on a
personal basls, For example, vhen talking to the dirvecter



‘sav
of persermel in one concern, he found that the dirécter was
not aware of the mechanics of referral e of the Service's
operation. He indieated that the referrals had been made
by & single individuals In another situation, the
mlacmt of an smployee had resulted in a fallure af the
now Wmﬁﬁrist to be aware of the nature of the Consule
tation Service, One of the agsnoies that was contaciod
m@ma that they had net referred anybody mm&tw
Wsa they were "out of the habit due to the war,*

- Even though mny of the interviewees imdicated ﬁxat
the mﬁm was mal;&mt, in free discussicn they in&iaatm _
ed some dissatisfmotion with it. For exsmple, one
personnel mansgor pointed cut that ecunseling
aissatisfaction beoauss the recommendations of the Consule
tation Service wore not fessibla,” Ha pointed outy for
example, that the Servics had recommended thst cue person
mfer to the maintenance division, This was an impesi-
ible trensfer bocmise thers was @ three to four yoar
senlority leg, due to unien regulatioms, He indicated
that several emplayees after counseling, had left the job
besmuss they Tealized thsy ware capable of doing better and
hed not bean given an opportunity to use their capacities
with the organizatisne One of the soclal agencies Teltf that
sems of the recuumendations vhich wers made wers mml
1w termz of the actusl siination, Por exumple, they




recomsendsd that one elient attend an cutecf-state for
porreating a ma&h' defect,; ut he was mw.é to cxrry
ot tézia recomncnadation for lack of finances, ' |

. A rumbar of- emta were recaived ooncerning
testing by the State Comsultation Service, One inter-
viewse Indizated that the Sests wsre too hard., Others -
stated that they wore not gearsed to the maturity of ithe
individnsl referred. another felt thai there was too
ymch testing, Others suggested that the testing dbattery
¢1d not include tests suitable for an unskilled worker and
for younger childrems

Seme er.ttiaim wm hardly be considered valid
since they were m&da in i@mw et the ﬁmmicm to -
wiiich they wers mzsmm %& a;mly. For m&a, the
eriticimm that the mﬁi@& z:ravim no :fmlitiaa i’w
negrosa is only Eartzy imw aima anm full time negro
sounselor is esaz}igya&* :Ef hia availimty ware wiﬁ&l&*
known 1t 1o belicved that his offfice would be ever turdene
ed with requests, '

Saveral inameea ham bmn eim w%aie&:x indicate the
value nf the Counssling %nie% - It was wmrtm that the
| work of » woman .‘m an izzénatr:{ WS poor becouas ’*wr mghter
wag falling in sahwh m ﬁnghtar was mfmeé to t}x&
Counseling wwina aﬁﬁ mﬁgzeci a8 '!;a her school wark
When the dsughter inproved in her scheoel work, jt&a mathex



began {0 sheow a decided improvement in }mr own workea Xn'
ancther cnse ﬂm Tather @f a 'tmy who wae referred to the
Service, was m well giaaga& with the resulis that he
remarked Tavery ‘iwy in high school should have the
opporiunity of being cocunseled by the Consultation Bervice.®
One agency which claims to have referred boys to the Sere
vice by the “"dozen” said that only one gase had gone wrong
and that wns a boy vho was mentally deficient,

In view of these fmdinga, the comnittes made the
fmm recommendations: IR : .
1s That & nmere formalized referral procedurc ke
2o

instituted.
s That the rresent followsup procedure be refined
‘ so that referrsl agencles are continuocusly
: _ poqualnted with the dispoaition of the
U850
S That the State Consultation Sayvice take ataps
to institute snd maintnin contact with a1l
sourges of referral within the comeunily
in order thats
- 8s nowledge of the mervice which the -
‘ Conmeltation Servige renders will be
avallable,
b knowledge of the inﬁivids:m to ﬁzm the
Wb& ice 1s available; will s availw
HBOLES
€a the information will not be pesseased
by any single individual within an agency.
4 That major emphagis e placed bolhi on the ine
- diyiduals and on the nature m Tunoticn of
. the testing program.
Se ﬁz&t the State of Virginia t&&a ism&ia.ta ateps
; to enlarge the staff of the Consultiatien
Service to meet the needs of the cowamity.
8, That consideration be given to the suggestions of
soveral of the referral agenclea for mmam%
the zervice throughout the Staie of Virginia.

11& gl’t Harold %mﬁy; v, Ciifford m&hii@hg and the a&thax;
avengas July 7, 1847,



. CONCIUSIONS AMD RECOSIERDATIONS

" The reporis previmusly prosented show that the
State Cemsultation Service has become a yalusble assst to
the a@&aﬂa and obther agzancies in ?irginia‘ Guidance,
and especially vocatienal giidance, has recently been
recognized as a part of the educatienal progrom requiring
& trained counsaler to interpreﬁ correctlys The large
mmbey of requests for guidance sexvice is partial evidence
of its yaxniaﬁtys " The demands upon the Service have .
bsooms so great that the persemuel is not anxious to have
it ndvertissd unieaa addi$ional help is provided.
' WORK AND mmzzgﬁ‘m becoms ene of the principal
gources of vocatlonal material secording tn preports froxz the
schools cooperating in this survey., Considerable effort haos
gene inte the arrangement of tils balletin se that each
article my be elipped and filed according to toples in the
voeatienal files of the schools. Tven though WORK AND
TRATHING ia frec, and ﬁ;@- f£iling syolenm is aizmple and éms»

venient, there are too many schools in the state who make
no uss of thisg pabliestion and many mors whe apparently
have no system for filing guidance materisal,

: The Research Service is free to aﬁ, schools and
sitizens in the state, It was inmgurated to give thoso
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sshools at a distance fron Richmond access by cerreapondencs
1o the guldance library of the State Consulitetion Service.
Altheugh many hundreds ef requestis have besen answersd by
this service, there is 5till a high percentage of schools
whe o not use 1t, and there are mmny who apperently do not
Xnow of its existence, o "

In order to train move guidance counselors for
Virginia and to acquaint theose already in the field with the
latent metheds used by the Consultation Service, several
guidsnice clinics have been helds It was myertmi by moat
of those who Jattanéﬁé theese clinies that they were vary |
sucaessful, It was felt that the clinics provided an
excellent oppormnity to atudy the application of gﬁuima
and 1ts methods in the secomdary schools of the state,

There have been ne guldance olinies as such since msf

The resmults of this survey show becsuse of a lack of
trained counselors and beemise of n lack of acquaintance with
the program of the Consultation Servica, that there is a
need for an extended training pregram in guidance for the
teachers in Virginin. “' o | o

‘The industries and coeinl agencles in the Richmend

area have found the State Consuliation Service very CODpEY-

. ative in working with their employees and elients. Mest

‘of these agenciss were found to be very well satisfied with
the romlis of thelr experience with the Cemsulintien
Service. GSome of these agencies have had ao faw contacta



with the ceasultatimx Service that thsy do not undersiand
its purpose and preceduress

.~ In order te limprove the aemicea rendered to other
agencles by the State Consultstion Service, two major steps
- should be tokens (1) | its staff should be increased so that
the demunds made upen it ean be handled more expeditiously
and so that ether agencies will net heaitate to refer cases
becauge they balieve the Comsultation Sexrvice to be very
wsys (8) offices of the State Consultation Bervice should
be copened in other centers of the state ne that more
¢itizens may have the advantages of professicnal scunseling
that are now avallable in the Danville, Norfeolk and
Richmend areas only,

- Additional r&cﬂéatima include the followings
ﬁfirat; a definite paliay for the selection of material for
WORK AND TRAINING should make the balletin more usefuls
Rather than try to glve detalled information about an eccu=
pation in & few coluwmns, it would be batter to yublish
smonographs on respective sccupations gliving socurce material
for the use of guldance counselors. The State Gonsultation
Service should take a positive lend to see that each wkwl
in Virginie has & knowledge of the basic phillosophy of
guidance. The schools should be influenced to definite
gg;t;m in providing reference facilities and other |
appropriate materials for carrying out an effsctive program.
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. Second, an ineservice-training program in the field
of guidenes 1z needed in Virginia. Anothoer editicn of
?The Handbook of Vocatlongl Ixxfmtiﬁng's ahcould be placed
in the hands of all principals, sounselors, and teachers
of gaidances A visli by a menber of the staff of the
Comsulistion Eervice to the schools for the purpose of
oxplaining the functiens of the organizaticn and for the pure
posa of helping the schools organize a program of guidance
would bo an important step in improving the Bemarch» Service.
A movies of guldance clinics similar to these held in 1943
and 1944, and held in convenient centars in the state would
be an axcellent form of in-service-training. Perhaps it
eozld be arrangsd to hold these olinics on succassive
Saturdays or in the svenings during a pericd when schools
sre in sezsien in order that teachers will be availadle,
Third, there should be closer cooperation batwesn
the Stale Consuliation Sorviece and the referring agencies.
A series of conferences with the director of personnel of
the industries and wusineas organizations and directors
of the seoelal agencies in the Richnond ares, weuld go a
1ong way toward clanring uy mimnderstanding about the Sere
vice, A lletin explaining the work of the Consuliation
. Serwvics and nent te thens agenclea woild b more vractienl

ls Supras Pols
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than a conference,

‘The material in this report seenms to indicats that the
State Censultstien Service has proved its worth im Virginia,
How as nover before thore is a need for practical
guidance in all the schools of the state. The State Conmile
tation Service is in a positicn to be a resl leader in the
guldance field if it is permitted to be expanded and if
its sherﬁecminsa as polnted out in 't.‘e:'sié :s%,uéy axe cnﬁected,
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6103 Patterson Avemie
Richmond 21, Virzginia
March 26, 1947

.. High Scheol
sVirginia
Dear Er. 2

The General Education Beard of New York has asked that a
survey of the work and sccomplishments of the Stote Coansule
- tation Service, Tormerly knoemm as the Richmond Csnsuliantion
Service, in Richmond, This survey has the approval of the
State Department of Zducation, The project is beoing cone
duocted under the directien of the United States Officae of
Fducation in Washingion, D. Ca

Cne part of this survey deals with the effectiveness of the
services rendered by the State Consultstion Service to other
agencies, As a meosure of this facior, we are asking you to
reiurn your reply io the fellowing qusstions in the enw~
elosed envalope, Your reply will ba held strictly confidenw
tial and will in né way affect your relatioms with the
Constltation Sorvice,

ls Dees your school file WORE AND TRAIDING?

Z2¢ What £iling »lan 13 used
8. Science Research Associates?
e FORR AHD TRATNING?
e How York?
ds Adaptation of onz of the above
plans? Specify which
ge Other? (Specify)

i

3. Heow does your schoel mnke use of the State
Consultation Service?

4, How conld 1t better serve your scheol?




B, Where did the faculty member in charge of
: sour guidanes program recaiv his training
in guidsmaa? L

In order that this werk msy e eqfﬁplateﬁ as quickly =s
posaible, & prompt reply will be spprociated. Thank you
Forr your interest in this project.

Very truly yours,

' Earl H. Statzman



6103 Patterson Avenue
Richmond 21, Virginia
March 26, 1947

The General Education Board of New York is making a survey of
the work of the State Consultation Service,formerly known as the
Richmond Consultation Service, in Richmond, Virginia. This survey
has the approval of the State Department of Education, It is being
made under the direction of the United States Office of Education,
Washington, D, C.

It has been reported that you attended the guidance clinic held
by the Richmond Consultation Service in 194___ . We are asking that
you give a frank answer to the three questions that follow so that we
may have a measure of the effectiveness of this guidance clinic,
Your reply will be held strictly confidential and will in no way af-
fect your relations with the Consultation Service. Thank you for
your cooperation in making this report.

1, Vere you assigned guidance duties after the training in the
guidance clinic?

2. In what way did the clinic benefit you in this guidance work?

3. In what way did the clinic fail to benefit you?

Very truly yours,

Karl H, Stutzman



: BXETCH 0F AUTHEOR

The aithor woe bern In Williansport, Iy-
coming Camiy, Pennaylvania on August 30, 1910,
e recsivad his elementnry and high school educe
aticn in that city, being graduated froam Williamoe
port High School iu June 1928, I entered Bucknell
Universlty in Septarber 1928, snd attsnded college
for n year :ind a half, when he drop.ed out to work
for a perict of six months, Reentsring Ducknell
in Sepleanber 1930, he coopisted his college work
in Jamiary 1935 and wecveived the dogree of Bachelor
of Science in Dduecatien in June of that yeor,
Additional collegns work wes token at Duke University
In the sumuer of 1959 ~2nd at tihe University of
Ricimond the term of 194847 nnd su:mmer of 1947,

Thne zithor's first tenching sxpoerience was
in the camps of the Clvilinn Consarvation Corp whora
he taught fros Jamiayry 1835 to September 1935, Other
sghools In wshich he hins taight are Oak Hill Baptist
Acadery, Kindrick, Virginis 1935373 Axton Mizh
School,; Axton, Virginia 1937«393 Falrfax High Scheol
1832 to Jamiury 19423 Ste. Cnristophiarts Sclicol,
Riclmond, Yirginis 1944463 and the Vetersnt'sa liigh
Schorl, sumer 1946, He hos baen tenching at the
Universiiy of Richmond since 1946,

Other work experience has beon that ef booke
keeper, truck driver, plumbert's helper and garage
attsndant, From Junurry 1942 te Sentenbar 1944 lio
worked as ststictician for the Ceplicdl Transit
Canmpany, “ashingten, De. C.

He wng ruurled on Decembor 16, 1939 to Xiss
Virginia Yae Daniel of Volney, Virginia, Ie has oue
enhild, 2 sen born on Jamary 17, 1943,

' In the future he plans to centimue his work
in the Tield of educntion,
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