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Book reviews 
Daniel L. Hocutt 
University of Richmond 
dhocutt@richmond.edu 

Implementing Responsive Design: Building Sites for an Anywhere, 
Everywhere Web by Tim Kadlec. New Riders, 2013. ISBN#: 978-0-321-
82168-3ȱ

Webȱdesignersȱareȱatȱaȱdistinctȱdisadvantageȱwhenȱitȱcomesȱtoȱ
creatingȱmediaȬrichȱwebȱcontentȱthatȱattractsȱandȱretainsȱvisitors.ȱ
Theȱprimaryȱproblemȱisȱthatȱdesignersȱmustȱaccountȱforȱcountlessȱ
devicesȱandȱusersȱalongȱwithȱmultipleȱnetworkȱconnectionsȱinȱtheirȱ
designs.ȱTheȱneedȱforȱmediaȬrichȱsitesȱhasȱshiftedȱfromȱaȱnicetyȱtoȱaȱ
demand,ȱwhileȱtheȱrangeȱofȱdevicesȱandȱnetworkȱtechnologiesȱusersȱ
canȱaccessȱtoȱexperienceȱthoseȱsitesȱhasȱexploded.ȱEveryȱuserȱhasȱ
theȱpotentialȱtoȱuseȱmultipleȱdevicesȱtoȱaccessȱwebȱcontent,ȱfromȱ
desktopȱtoȱeȬreader,ȱandȱthoseȱdevicesȱcanȱaccessȱthatȱcontentȱusingȱ
highȬspeedȱfiberȱoptics,ȱwiȬfi,ȱmultipleȱbandwidthsȱofȱcellularȱdata,ȱ
andȱevenȱmodems.ȱ

Furtherȱcomplicatingȱtheȱproblemȱisȱthatȱdesignersȱhaveȱlongȱreliedȱ
onȱdesktopȱpublishingȱasȱaȱmodelȱforȱdesigningȱwebsites,ȱ
optimizedȱforȱaȱrelativelyȱhomogenizedȱuserȱprofileȱusingȱ
broadbandȱonȱaȱhighȬresolution,ȱhighȬbandwidthȱdesktopȱtoȱaccessȱ
content.ȱTheȱvarietyȱofȱdevicesȱableȱtoȱaccessȱwebȱcontentȱhasȱmadeȱ
printȱmodelsȱobsolete.ȱDesignersȱmustȱdevelopȱcontentȱthatȱ
respondsȱtoȱusers’ȱtechnologyȱandȱbandwidthȱaccessȱandȱ
preferencesȱasȱwellȱasȱbrowsingȱhabits.ȱThisȱfocusȱonȱrespondingȱtoȱ
users’ȱtechnologyȱhabitsȱisȱatȱtheȱheartȱofȱTimȱKadlec’sȱ(2013)ȱ
ImplementingȱResponsiveȱDesign:ȱBuildingȱSitesȱforȱanȱAnywhere,ȱ
EverywhereȱWeb.ȱTheȱtextȱengagesȱexperiencedȱ“designersȱandȱ
developersȱwhoȱwantȱtoȱstartȱcreatingȱsitesȱthatȱdisplayȱandȱ
functionȱwellȱonȱaȱmyriadȱofȱdevices”ȱ(p.ȱ18)ȱwhoȱalsoȱhaveȱaȱclearȱ
understandingȱofȱtheȱwayȱCSS,ȱHTML,ȱandȱJavaScriptȱworkȱ
togetherȱwithȱcontentȱtoȱprovideȱusersȱtheȱbestȱexperienceȱforȱtheȱ
deviceȱthey’reȱusing.ȱ
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Kadlecȱbeginsȱtheȱtextȱbyȱaskingȱwhereȱwebȱdesignersȱwentȱwrong,ȱ
reinforcingȱtheȱunderlyingȱassumptionȱthatȱdesignersȱhaveȱerredȱinȱ
relyingȱonȱdesktopȱpublishingȱmodelsȱforȱwebȱdesign.ȱKadlec’sȱ
answerȱtoȱthisȱquestionȱsetsȱupȱtheȱtext’sȱprimaryȱtheme:ȱ“We’veȱ
doneȱeverythingȱweȱcanȱtoȱputȱourselvesȱinȱcontrol,ȱbutȱtheȱfactȱ
remainsȱthatȱweȱwereȱneverȱinȱcontrol:ȱonȱtheȱWeb,ȱusersȱareȱinȱtheȱ
driver’sȱseat”ȱ(p.ȱ3,ȱemphasisȱoriginal).ȱRatherȱthanȱdesigningȱwebȱ
contentȱforȱaȱsingleȱplatformȱ—ȱaȱmobileȱsiteȱforȱmobileȱusers,ȱaȱ
desktopȱsiteȱforȱdesktopȱusersȱ—ȱKadlecȱencouragesȱdeviceȬ
agnosticȱdesignȱinȱresponseȱtoȱusers’ȱchoicesȱandȱpreferences.ȱNotȱ
onlyȱdoesȱsuchȱaȱdesignȱstrategyȱaddressȱexistingȱplatforms,ȱitȱalsoȱ
representsȱaȱfutureȬfriendlyȱapproachȱthatȱcanȱ“surviveȱtheȱ
upcomingȱswarmȱofȱdevices”ȱ(p.ȱ11).ȱKadlecȱtakesȱtheȱtermȱ
“responsiveȱwebȱdesign”ȱfromȱtheȱtitleȱofȱEthanȱMarcotte’sȱ2010ȱAȱ
ListȱApartȱblogȱentry.ȱȱ

Inȱthisȱentry,ȱMarcotteȱdescribesȱdesignsȱthatȱareȱflexibleȱandȱ
adaptiveȱtoȱtheȱmedia.ȱKadlec’sȱapproachȱappearsȱtoȱbeȱaȱnuancedȱ
variantȱofȱMarcotte’s:ȱwhereȱMarcotteȱseesȱdesignȱasȱ“adaptiveȱtoȱ
theȱmediaȱthatȱrendersȱthem,”ȱKadlecȱseesȱdesignȱasȱresponsiveȱtoȱ
theȱchoicesȱandȱpreferencesȱusersȱmakeȱinȱtheȱmultipleȱdevicesȱtheyȱ
useȱtoȱaccessȱthoseȱsites.ȱKadlecȱconsidersȱresponsiveȱdesignȱtoȱbeȱ
aboutȱprivilegingȱuserȱagency,ȱatȱthisȱtimeȱandȱinȱtheȱfuture,ȱinȱ
designȱdecisions.ȱȱ

Toȱaccomplishȱsuchȱresponsivenessȱisȱnotȱonlyȱaboutȱcodingȱandȱ
mediaȱtechniques,ȱbutȱratherȱaboutȱunderstandingȱusersȱandȱ
planningȱcarefullyȱforȱtheȱwideȱrangeȱofȱchoicesȱavailableȱtoȱthem.ȱ
Thisȱfocusȱonȱusersȱisȱreflectedȱinȱtheȱtext’sȱorganizationȱandȱ
content:ȱtheȱtextȱcontainsȱnineȱchaptersȱincludingȱtheȱintroduction,ȱ
butȱonlyȱthreeȱofȱthemȱareȱfocusedȱdirectlyȱonȱcodingȱaȱresponsiveȱ
website.ȱTheȱrestȱareȱaboutȱ“howȱresponsiveȱdesignȱimpactsȱtheȱ
restȱofȱtheȱwebȱdesignȱprocess”ȱ(p.ȱ18),ȱincludingȱresearching,ȱ
understanding,ȱandȱplanningȱtheȱuserȱexperience.ȱ

Theȱbookȱisȱanȱinstructionȱmanualȱforȱdesigningȱaȱresponsiveȱ
websiteȱwrappedȱinȱaȱpracticalȱhandbookȱofȱwebȱdesignȱandȱ
interspersedȱwithȱactualȱuseȱcasesȱbyȱdesignȱexpertsȱrepresentingȱaȱ
wideȱrangeȱofȱdesignȱstrategiesȱandȱfirms.ȱTheȱtextȱoffersȱaȱusefulȱ
(andȱresponsive)ȱcompanionȱwebsiteȱatȱ
implementingresponsivedesign.comȱthatȱlinksȱtoȱresourcesȱ
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mentionedȱinȱeachȱchapterȱandȱprovidesȱtheȱcodeȱsampledȱandȱ
describedȱinȱtheȱtext.ȱTheȱforewordȱisȱwrittenȱwarmlyȱbyȱAaronȱ
Gustafson,ȱaȱwebȱdesignerȱwhoȱintroducedȱ“progressiveȱ
enhancement,”ȱaȱdesignȱstrategyȱthatȱpavedȱtheȱwayȱforȱtheȱ
conceptȱandȱprinciplesȱofȱresponsiveȱdesign.ȱChaptersȱtwo,ȱthree,ȱ
andȱfourȱcompriseȱtheȱinstructionȱmanualȱforȱresponsiveȱdesign.ȱ
Chapterȱtwoȱcoversȱfluidȱlayoutsȱandȱpresentsȱstrategiesȱforȱ
shiftingȱfromȱfixedȱwidth,ȱfixedȱtypographyȱdesignsȱtoȱfluid,ȱgridȬ
basedȱlayoutsȱandȱfluidȱtypography.ȱChapterȱthreeȱcoversȱmediaȱ
queries,ȱprovidingȱtipsȱforȱdefiningȱmediaȱqueriesȱandȱbreakpointsȱ
forȱvariousȱplatformsȱincludingȱCSSȱandȱJavaScriptȱcodeȱsamplesȱtoȱ
illustrateȱtheseȱmethods.ȱChapterȱfourȱdelvesȱintoȱresponsiveȱ
media,ȱtacklingȱtheȱproblemȱofȱincorporatingȱfixedȬwidthȱmediaȱ
(likeȱimages,ȱvideo,ȱandȱadvertisements)ȱintoȱfluidȱlayoutsȱusingȱaȱ
varietyȱofȱscriptingȱandȱstylingȱtechniques.ȱȱ

Eachȱofȱtheseȱchaptersȱidentifiesȱaȱproblem,ȱthenȱprovidesȱ
strategies,ȱillustrations,ȱandȱsampleȱcodeȱtoȱsolveȱit.ȱChaptersȱfiveȱ
throughȱnineȱcompriseȱtheȱhandbookȱofȱwebȱdesignȱthatȱ
recommendsȱpracticalȱwaysȱtoȱincorporateȱresponsiveȱdesignȱintoȱ
theȱmoreȱgeneralȱwebȱdesignȱprocess.ȱChapterȱfiveȱcoversȱplanningȱ
forȱaȱresponsiveȱsite;ȱchapterȱsixȱrecommendsȱworkflowȱforȱ
includingȱresponsiveȱdesignȱinȱwebȱdesignȱworkflows;ȱandȱchapterȱ
sevenȱcoversȱtheȱnecessityȱofȱplanning,ȱcreating,ȱandȱdisplayingȱ
responsiveȱcontentȱinȱaȱdesignȱstrategy.ȱChapterȱeightȱaddressesȱ
theȱlimitationsȱofȱclientȬsideȱresponsiveȱdesign,ȱlimitationsȱthatȱ
oftenȱresultȱinȱloadingȱmediaȱandȱdataȱthatȱisȱultimatelyȱnotȱusedȱinȱ
optimizingȱcontentȱforȱtheȱuser’sȱspecificȱdeviceȱandȱnetwork.ȱ
KadlecȱproposesȱLukeȱWroblewski’sȱResponsiveȱDesignȱandȱ
ServerȬSideȱ(RESS)ȱcomponentsȱasȱaȱsolutionȱthatȱmarriesȱfeaturesȱ
ofȱclientȬsideȱandȱserverȬsideȱdetectionȱtoȱdeliverȱanȱoptimizedȱ
experienceȱtoȱtheȱuser’sȱdeviceȱofȱchoice.ȱChapterȱnineȱreturnsȱtheȱ
text’sȱfocusȱsquarelyȱonȱusersȱinȱwhatȱresemblesȱanȱanalysisȱofȱtheȱ
rhetoricalȱsituationȱofȱaȱuser’sȱwebȱbrowsingȱexperience,ȱincludingȱ
audienceȱanalysis,ȱmediation,ȱcontext,ȱandȱpersonalization.ȱ

Kadlec’sȱafterwordȱlooksȱforwardȱtoȱtheȱ“upcomingȱswarmȱofȱ
devices”ȱreferencedȱinȱtheȱintroduction.ȱInȱtheseȱthreeȱshortȱpages,ȱ
theȱbookȱemphasizesȱtheȱimportanceȱofȱresponsiveȱdesignȱstrategiesȱ
byȱillustratingȱtheȱexpandingȱwaysȱusersȱmayȱchooseȱtoȱaccessȱandȱ



 

96ȱ CommunicationȱDesignȱQuarterlyȱ3.2ȱȱFebruaryȱ2015ȱ

interactȱwithȱwebȱcontentȱthroughȱwhatȱweȱnowȱcallȱtheȱInternetȱofȱ
Thingsȱ(IOT).ȱConfirmingȱtheȱspeedȱofȱtechnologicalȱchange,ȱ
Kadlecȱdidn’tȱhaveȱtheȱluxuryȱofȱdescribingȱ“connectedȱdevicesȱ
suchȱasȱvacuumȱcleaners,ȱwindowpanes,ȱandȱyes,ȱrefrigerators”ȱ(p.ȱ
256)ȱasȱIOTȱ—ȱtheȱtermȱhadȱnotȱachievedȱsufficientȱcurrencyȱtoȱbeȱ
understoodȱbyȱhisȱaudienceȱbyȱitsȱ2013ȱreleaseȱdate.ȱThisȱ
surprisinglyȱanachronisticȱlimitationȱinȱKadlec’sȱdictionȱreinforcesȱ
theȱbook’sȱprimaryȱpurpose:ȱtoȱprepareȱwebȱdesignersȱtoȱaddressȱ
theȱinevitableȱproliferationȱofȱwebȬconnectedȱdevicesȱandȱtheȱ
rapidlyȱexpandingȱchoicesȱusersȱwillȱhaveȱtoȱaccessȱwebȱcontent.ȱ
ImplementingȱResponsiveȱDesignȱisȱlikelyȱanȱopeningȱsalvoȱinȱ
designers’ȱongoingȱattemptsȱtoȱmatchȱuserȱpreferencesȱwithȱ
designsȱoptimizedȱforȱtheȱdevicesȱusersȱpreferȱtoȱaccessȱonlineȱ
content.ȱIt’sȱaȱtextȱwhoseȱvalueȱisȱseenȱinȱtheȱrangeȱofȱinterspersedȱ
designerȱvoicesȱsuccessfullyȱimplementingȱresponsiveȱdesignȱ
strategiesȱinȱtheirȱusers’ȱ—ȱandȱtheirȱownȱ—ȱcontexts.ȱ
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